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HCJFS REQUEST FOR PROPOSAL 
NON-EMERGENCY TRANSPORATION SERVICES  
RFP MB1109R 
 

ADDENDUM 3 
To all Potential Providers: 
 
Questions and Answers  
 
Q1. 
 
In Reference to Section 1.21 Population 
 
Approximate trips for Children’s services are delineated as 6,000 one way; for NET 240,000; and for PRS 3,404. 
 
Should we therefore consider the units of service above the “standard” for response in Attachment C Budget so 
that all vendors are responding on the same volume? Additionally, there seems to be no other information 
included in the RFP that alludes to levels of volume past or future other than those supplied in the population 
section. Will any additional volume levels, past or future, be provided? 
  
A1. 
 
All vendors were provided the same information for the population served, in Section 1.2.1 of the RFP.  The data 
was provided for planning purposes only.  HCJFS does not guarantee that the current service level will increase, 
decrease, or remain the same.  No additional volume levels will be provided.   
 
 
Q2. 
 
The RFP can be awarded either in 1-2-3 individual vendor contracts or all to one vendor.  Is there any basis under 
which the agency would prefer one vendor over multiple suppliers?  

 
A2.  
 
Each proposal will be evaluated based on its own merits.  There is no preference for one or multiple vendors, only 
that we need to be able to meet our customer’s needs and maintain the responsibilities for the federal program. 

 

Adult Services/421-LIFE • Cash Assistance • Child Care Services 
Child Support Services • Children’s Services/241-KIDS • Employment and Training 
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