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Mission
Helping our community today for a better tomorrow.

Vision
Hamilton County Job and Family Services will work 
passionately and collaboratively toward a community free 
of abuse, neglect and financial need.

Core Values
We at Hamilton County Job and Family Services …

Care about Hamilton County’s children, families and team 
members.

Commit to improving the quality of life for those we serve 
and to value team members who provide that service.

Adapt to the ever-changing needs of Hamilton County, its 
families and team members.

Mission, Vision and Core Values



Financial Statement



Children’s Services

Children in 
HCJFS Custody

Adoptions 
Finalized

2,621 201

Families 
Served

Children
Served

8,250 17,522

Calls to 
241-KIDS

Child Abuse and
Neglect Allegations

47,955 9,206



Child Support Services

  Web Collections 
  18,097 $135,682 

  
 

   
  

Online Queries 
Answered 

Total Collections 

 

Caseload Calls   
67,629 95,379   

Average Monthly 
Caseload 

Calls Answered in 
Call Center 

  
 

  

 

Collections
$135,681,782

Total Collections



Child Care Services

Children Received 
Assistance

Paid Out to 
Centers & Homes

19,613 $79,742,382



Family and Adult Assistance

    
     

 Average Monthly     
Medicaid Recipients 

   
  

   
    

 

    
     

       
  

Average Monthly Food 
Assistance Recipients 

   
    

 

    
     

       
  

   
  

Average Monthly Recipients 
of Ohio Works First 

 

   
,    

 

   
 ,   

 

Medicaid
212,230

SNAP
114,424

TANF
10,204



Workforce Development

Service 2020 Count 

All 18,053 

Admissions to Community Link 4,591 

Number of customers in 
barrier-removal activities 1,552 

LEAP 17 

ABAWD 6,874 

Admissions to Comprehensive 
Case Management and 

Employment Services (CCMEP) 
TANF 

1,741 

CCMEP WIOA 2,119 

CCMEP supportive services 
summary $296,459 

Ohio Means Jobs employments 304 

Ohio Means Jobs Average 
starting pay $22.05 

Ohio Means Jobs volume of 
customers visiting OMJ 2,318 

 



Adult Protective Service & Transportation

622

258,744



Supporting Families & Changing Lives

Address
222 East Central Parkway
Cincinnati, Oh, 45202

Website
www.hcjfs.org

Phone Number
513.946.1000
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