
Timely Assistance Processing

90%

95%

Jan 2023 Apr 2023 Jul 2023 Oct 2023

96.71%

96.75%
97.42%

95.37%
96.77%

Hamilton Metro (Cuyahoga, Franklin, Hamilton) State

Food & Cash Assistance  (Data ending 12/31/2023; Updated: 1/2024)

Food Assistance is vital to many Hamilton County families. Over 100,000 citizens receive SNAP food assistance. Over $20M in food assistance and 
$1.5M in cash assistance is invested. Leader in the State - Hamilton County continues to lead the State and our peer metro counties (Cuyahoga and Franklin) in SNAP Application Timeliness. 

Adult Food Recipients

51,140
Child Food Recipients

42,902

Intake Interviews

2,762

SNAP & Cash Issuance by Month
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Recertification Interviews
(November 2023)
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Citizens Impacted 
(Current Month)

Number of Days to Process Applications (Current Month)
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Customer Documents Received (12/2022 - 11/2023)
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Medicaid  (Data ending 12/31/2023; Updated: 1/2024)
Medicaid is vital to many Hamilton County families. Over 200,000 citizens have Medicaid, including approximately 19,000 seniors over 65 years old and 
102,000 minor children. Medicaid renewals processing is current and often in under 30 days. 

Due to implementation of the new Ohio Medicaid Enterprise System and changes to the Data Warehouse, there will be delay in updating Medicaid Payments data until further notice. 

Medicaid Recipients (Current
Month)

238,124

Medicaid Payments (Nov 2022 - Oct 2023)

$100M

$150M

$200M

M
ed

ic
ai

d 
Pa

ym
en

ts

Jan 2023 Apr 2023 Jul 2023 Oct 2023

$165M
$118M

$182M

$114M
$149M

$175M

$161M

Medicaid Renewals (Jan 2023 - Nov 2023)

2K

4K

6K

R
en

ew
al

s 
Co

m
pl

et
ed

Jan 2023 Mar 2023 May 2023 Jul 2023 Sep 2023 Nov 2023
1.4K

2.9K

6.7K

1.2K
1.6K

1.2K

3.6K

Medicaid Applications Received

1K

2K

3K

4K

A
pp

lic
at

io
ns

Jan 2023 Apr 2023 Jul 2023 Oct 2023

2,195

3,714

1,442
1,566

1,443

1,7331,718 Medicaid Recipients (2023 YTD)

3.07M

Non-Emergency Transportation Trip Legs
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Medicaid-Funded Transportation for Medical Appointments (11/1/2022 - 10/31/2023 Data updated quarterly after billing)

Non-Emergency Transportation Expenses
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Child Care (Data ending 10/31/2023; Updated: 1/2024)
Note: Child Care data is updated on a delay to allow sufficient time for provider reporting.

Publicly Funded Child Care
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Publicly Funded Child Care

Child Care is vital to many Hamilton 
County families; allowing parents to 
maintain employment or schooling 
while receiving quality child care for 
their children.

Pandemic Impact - Closure of child 
cares during the pandemic impacted 
total investment. Extension of eligibility 
periods impacts the volume of 
redeterminations. Low redeterminations 
are expected to continue for several 
months.

Child Care Applications Received (October 2023)

0

500

1,000

Jan 2023 Apr 2023 Jul 2023 Oct 2023

829 807

1,053

720
787

1,015

383 369410

181205

352

Intake Applications Redeterminations

Intake Applications
(October 2023)

807
Redeterminations
(November 2023)

254

Children Served (October
2023)

6,632
Calls (October 2023)

12,616

Citizens Impacted 

Family Child Care Home Licensing (October 2023)
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WIOA Training Starts
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WIOA Training & Employment Services (Data ending 12/31/2023; Updated: 1/2024)

WIOA Caseload (Ending August 2023)
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WIOA in Hamilton County

WIOA Training & Employment Services is 
vital to many Hamilton County families. 

WIOA Program Year is July to June.

Flexible Staff - to meet citizens' needs for 
assistance, staff have been adaptable to 
process intakes and enrollments quickly and 
efficiently. 


