
HCJFS 0009-A (REV. 01/24) Page 1 of 10 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Working with Hamilton County 

Children’s Services 
 
 

A guide for families 
 
 
 
 
 
 

 



HCJFS 0009-A (REV. 01/24) Page 2 of 10 
 

Working with Hamilton County Children’s Services Signature Form 

  
Case Name: Case Number: 

Client Name (PRINT full name of Client Signing this form): 
  

SACWIS Person ID: 

  
Hamilton County Children’s Services policy requires that your caseworker give you a copy of 
the “Working with Hamilton County Children’s Services” booklet at your first meeting. Reading 
it will help you understand what to expect while we are involved with your family.  

   
Hamilton County Children’s Services is dedicated to protecting children from abuse, neglect, 
and dependency when their families are unable or unwilling to do so.  
  
We are committed to preserving and empowering families and respecting their dignity.  
  
We strive to reach the goals of safety, permanency, and well-being of children by advocating 
for their rights and providing helpful services to children and families in the least intrusive 
manner as required by law.  
  

• I understand that I have a right to be served without discrimination on the basis of age, 
race, national origin, religion, gender, sexual orientation, lifestyle, or physical, mental, 
or developmental disability. 

  

• I have received the booklet or link to “Working with Hamilton County Children’s 
Services” 

  

  

   

________________________________                                _____________________ 
Client, Parent/Guardian Signature                                                       Date Received 
 
  
________________________________                                _____________________ 
Client, Parent/guardian Signature                                                       Date Received 
 
 
For Internal Use Only  

☐I have provided a copy of the booklet to the client in the following manner: 

☐In person ☐Email ☐Printed Copy   ☐Other (Please Specify) __________________________ 

☐I have offered a copy of the booklet to the client, but the client declined to sign. 

☐I have not provided a copy of the booklet to the client.  

 
 
If you have any questions, call your caseworker or his/her supervisor listed below: 
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Your Caseworker’s Name: 
 
 

Phone: 
 

Supervisor’s Name: 
 
 

Phone: 
 

 
 
 

Main Office: 
222 East Central Parkway,  

Cincinnati, OH  45202 
 

(513) 946-1000 

Web site: www.hcjfs.org 
 

 
 
 
 
 
 

 
 

http://www.hcjfs.org/


HCJFS 0009-A (REV. 01/24) Page 4 of 10 
 

About Hamilton County Children’s Services 

Hamilton County Children’s Services is a division of the Hamilton County Department of Job and Family 

Services. Ohio law requires Children’s Services to receive and document all reports of abuse and neglect and 

protect children who are abused, neglected, or dependent and in 

need of protection. 

Children’s Services believes it is best for children to live in a family 

setting. We strive to help families stay together as they solve 

problems. But when parents are unwilling or unable to protect their 

children, Children’s Services develops a plan to keep the child safe. 

This could be both in-home plans and out of home plans.  
 

Receiving Reports of Maltreatment (241-KIDS) 

241-KIDS is Hamilton County’s 24-hour line for reporting abuse or neglect of children under age 18 (or age 

21 if physically, mentally or developmentally challenged). Anyone, including professionals (such as teachers 

and doctors), can call 241-KIDS when they have reason to believe a child is being abused or neglected. 

Children also call to report abuse or neglect of a relative, friend, or themselves. 
 

What can I expect when Children’s Services visits my home? 

Ohio law requires Children’s Services to complete a safety assessment after receiving a report about 

children who may have been abused or neglected. 

Under Ohio law: 

Child abuse is: 

• Endangering a child. 

• Non-accidental injury of a child. 

• Sexual conduct or contact between an adult and child. 

• Physical or mental injury that harms or threatens to harm the child's health or welfare.  

Child neglect is: 

• Inadequate food, shelter, supervision, education, or medical care of a child due to parental faults or 

habits. 

The Children’s Services caseworker who comes to your home begins the assessment. The caseworker will 

tell you what concerns were reported and will investigate by talking with you, your children, their school,  

other professionals, relatives, and neighbors, if necessary and appropriate. Under Ohio law, we cannot tell 

you who called us. 

Important points to remember: 
• After completing the initial assessment, Children’s Services must make a case disposition. That 

disposition will conclude the abuse or neglect is “substantiated” (direct evidence of maltreatment), 

“indicated” (signs but no direct evidence), or “unsubstantiated” (unconfirmed). 

• If the assessment determines that your children are safe in your care, we don’t stay involved. Instead, 

we will close our case or refer you to other community service for support when needed. 

• If the assessment determines that your children are unsafe, Children’s Services will partner with you 

creating a plan to keep your children safe while helping your family with the identified concerns.  
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What if Children’s Services stays involved with my family? 

Children’s Services will transfer your case to an Ongoing Caseworker if further services are needed. This 

caseworker will partner with you to develop and implement a case plan for your family. The plan will 

describe goals, actions, services, and changes needed for your children’s safety. You will be asked to sign 

the plan and will be provided a copy. 

Because we are concerned about your wellbeing and your child’s safety, your Children’s Services caseworker 

will visit you regularly. We will work together to talk about the progress you are making in following your 

plan. You also will be asked to participate in reviews of your progress . We will stay involved with you until 

we determine youno longer need our help to keep your children safe. 

To reach that point, many caregivers agree to participate in services such as counseling, parenting classes, 

or drug treatment. These services have helped many families in Hamilton County. If caregivers refuse to 

participate, Children’s Services must decide if seeking other interventions, such as involving Hamilton 

County Juvenile Court, are needed to protect your child. 

Important things you should know 
• Children’s Services investigates reports of abuse and neglect and provides services to families to reduce 

maltreatment to children. 

• Sometimes, child abuse and neglect can be crimes. Children’s Services must report possible crimes to 

police. Children’s Services does not make arrests. Only police can arrest people and charge them with a 

crime. 

• Children’s Services may recommend that children be removed from home and will help decide if and 

when they will return. Hamilton County Juvenile Court will make the final decision. 

• The Indian Child Welfare Act (ICWA) is a federal law which regulates how child welfare agencies provide 

services to Native American children and families. If your child is a member of a tribe, or might be eligible 

for membership, your family has the right to be provided additional services. Please tell your caseworker 

if you believe your child is a tribal member or might be eligible to become one. The agency will verify 

tribal membership. The Indian tribe and extended relatives will be offered the opportunity to work with 

you and the caseworker to develop, implement, and review the case plan. 

What services can help my family? 

To reduce safety concerns to your children, Children’s Services may 

provide or refer you to services such as: 

• Mental health counseling and treatment 

• Medical treatment 

• Drug or alcohol screening and treatment 

• Parenting skills training 

• Educational services 

• Housing assistance  

• Intensive in-home help to solve a family crisis  and other serious issues (family preservation) 

• Part-time care of children to give stressed parents a break (protective child care) 

• Social development services for children. 

• Programs for troubled teens 

• Visitation Services 
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What will I be asked to do? 

With the help of Children’s Service, you have the opportunity to overcome problems that caused your 

children to be unsafe. Children’s Services will expect you to: 

• Work with your caseworker to develop a plan for reducing the safety concerns to your children. 

• Participate in programs and services listed in your plan. 

• Make changes that will help ensure a safe, clean, nurturing home for your children and adequate food, 

clothing, and medical care. 

• Meet with your caseworker and other professionals regularly to review your progress. 

• Attend hearings and follow court orders, if your case is involved with Hamilton County Juvenile Court. 

What if my children must leave home? 

In non-emergency situations, when Children’s Services considers removing a child from home,  a formal 

meeting is held, called a Family Conference. Family supports, relatives, and other professionals involved in 

your case can attend along with Children’s Services. You should attend this meeting, so you can help make 

decisions about your children and the help your family needs. 

Hamilton County Juvenile Court must give permission before Children’s Services can remove children from 

your home. Then, Children’s Services seeks a temporary placement in the least restrictive setting available 

to meet children’s needs. This could be a friend, relative, foster, or group home. 

 With input from the parties, Hamilton County Juvenile Court will determine appropriate child visitation. If 

the safety concern to your children is eliminated, your children will be returned to your care. But if those 

safety concerns persist, placement of your children can become permanent. 

What are my rights? 

When you are involved with Children’s Services, you have the right to: 

• Be treated with courtesy and respect. 

• A caseworker who listens to your needs and concerns and works with you. Your caseworker should 

manage your case in a caring, private, professional manner. 

• Decline to cooperate with the assessment. 

• Refuse to accept services recommended by Children’s Services on a voluntary basis. 

• Participate in preparing the case plan. You also get a copy of the plan. 

• Clear, honest answers to your questions so you understand why decisions are being made and actions 

taken in your case. 

• Be informed about other ways to get help if Children’s Services cannot assist your family. 

• Written notification of Hamilton County Juvenile Court hearings and actions on your case if the court 

is involved. 

• Be involved and informed regarding health, education, and 

well-being for your child.  

• Be served without discrimination on the basis of age, race, 

national origin, religion, gender, sexual orientation, 

lifestyle, or physical, mental, or developmental disability. 

• State any concerns you have and file a complaint. 

• Children removed from the home also have rights. Ohio 

Administrative Code Rule 5101:2-5-35 outlines foster 

youth bill of rights. Youth entering foster care have the 

right to be provided a copy of the foster youth bill of rights 

and/or a copy of the JFS01677 “Foster Youth Rights Handbook. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcodes.ohio.gov%2Fohio-administrative-code%2Frule-5101%3A2-5-35&data=05%7C02%7CALEX.RAINS%40jfs.ohio.gov%7Cdbf2ffb1ed8a4595f91e08dc1b632cf9%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638415359959672542%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XUnCjX6SDlrQyD2tnQEeBaB3KEklfJ8R5xFZuf7HE24%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcodes.ohio.gov%2Fohio-administrative-code%2Frule-5101%3A2-5-35&data=05%7C02%7CALEX.RAINS%40jfs.ohio.gov%7Cdbf2ffb1ed8a4595f91e08dc1b632cf9%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638415359959672542%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XUnCjX6SDlrQyD2tnQEeBaB3KEklfJ8R5xFZuf7HE24%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.odjfs.state.oh.us%2Fforms%2Fnum%2FJFS01677%2Fpdf%2F&data=05%7C02%7CALEX.RAINS%40jfs.ohio.gov%7Cdbf2ffb1ed8a4595f91e08dc1b632cf9%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638415359959683678%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2Fgu64ZqTOEfmI8jyn25UJ%2BQRqIFkbZ%2Bjq2umAfKgkG8%3D&reserved=0
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How can I help Children’s Services best serve my family? 

There are several ways you can help: 

• Give truthful information. 

• Cooperate with your caseworker and others who are trying to help you.  

• Act to improve your family situation for the good of your children. 

• Participate in developing your case plan. 

• Follow your case plan and participate in services. 

• Attend meetings about your case—and court hearings if the court is 

involved. 

• Tell us if you have a problem with our services, so we may better serve you. 

What if I have a problem with Children’s Services? 

Complaint of Court Action/Order 

You may not always agree with our decisions or actions. If your case is involved with Hamilton County 

Juvenile Court, you may also not always agree with an action or order of the court. The following will help 

you address problems or disagreements you may have about your case. 

If you want to make a complaint about a court action or court order , you must contact your attorney or 

raise the concern at the next court hearing. Only the magistrate or judge on your case has the final authority 

to change a court action or court order. Examples of court actions or issues are: 

• Visitation 

• Foster placement 

• Court-ordered case plan services 

• Dismissal of a complaint and or termination of court involvement 

• Protective Supervision Orders, Interim or Temporary custody to the agency or parties involved 
 

*If there are specific complaints/grievances regarding a court action, you will need to contact Hamilton 
County Juvenile Court directly to report those concerns. If there are specific complaints regarding your 
attorney or public defender, you will need to contact the attorney’s office or Hamilton County Public 
Defender’s office directly. 

 

Appeal of Case Disposition 

When the investigation is completed, you will receive a letter explaining the caseworker’s disposition. If 

there has been a substantiation or indication of abuse or neglect, that person may request an appeal. Only 

the alleged perpetrator (appellant) may file an appeal of the report disposition.   If you want to appeal the 

disposition, you must request a hearing within 30 calendar days from the date the disposition letter was 

mailed by either calling 513-946-1313 or writing to: 

Attention: Children’s Services Hearing Scheduler 
Hamilton County Job and Family Services 

 222 East Central Parkway 
Cincinnati, OH 45202 

Upon receipt of an appeal request , the hearing scheduler will contact the appellant to set a date for a 

hearing. The hearing scheduler will then provide the appellant with a notification letter of the date, time, 

and place of the hearing. A copy of the Children’s Services Policy on Appeals to Case Dispositions will be 

included along with the notice. 
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Appeal hearings are scheduled for two hours and will be audio recorded. All parties who will be testifying 

will be sworn in. The hearing officer will submit a written report following the appeal hearing. The decision 

of the hearing officer is the final remedy within Hamilton County Children’s Services. 
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Complaint of Action or Decision of Caseworker 

Parents, custodians, legal guardians, foster caregivers, kinship caretakers, applicants or providers of 

approved adult-supervised living arrangements, and children who have interacted with the agency for the 

provision of services have the right to voice concern regarding that interaction. 

If you have a complaint related to an action or decision made by your caseworker, you should try to 
resolve the issue with the caseworker first. Examples of such complaints are: 

• Not being treated with courtesy and respect 

• Not being given a voice in preparing the case plan 

• Not being given clear answers to your questions so you can understand why decisions are made 

• Disagreement with the services on the case plan 

What if that doesn’t help? 

If you and the caseworker cannot solve the problem, follow these steps:  

Step 1: Talk with the Supervisor 

• Call 513-241-KIDS (5437) and ask for the name and phone number of the caseworker’s supervisor. 

• Contact the caseworker’s supervisor. You can talk with the supervisor over the phone or ask for a 
meeting. 

• Describe your concerns and tell the supervisor why you are  not satisfied. 

• Listen and ask questions. 

• The supervisor will listen and work with you to solve the problem. 

• You may also be directed to the HCJFS Office of Client Right’s  

• If you are not satisfied with the supervisor’s response, take step 2. 

Step 2: Talk or Meet with the Section Chief 

• Call 513-241-KIDS (5437) and ask for the name and phone number of the supervisor’s section chief. 
You can also ask your caseworker or supervisor for the name and contact information for their section 
chief. 

• Contact the section chief. The section chief will either talk with you on the phone or schedule a 
meeting. 

• The section chief will listen to your concerns and work to solve the problem. 

• You may also be directed to the HCJFS Office of Client Rights . 

• If you are not satisfied with the section chief’s response, take step 3. 

Step 3: Contact the Office of Client Right’s   

• Call a HCJFS Office of Client Right’s Customer Representative at 513-946-2466, extension 1, send a 
message via HCJFS.org, using the Contact tab, or send an e-mail to HamiltonCountyCRO@jfs.ohio.gov 

• A staff member of the Office of Client Rights will listen to your concerns and work to solve the problem, 
if possible. 

• Client Rights staff may schedule a meeting with you. The caseworker and either the section chief or 
supervisor will be asked to attend. You will  be asked to explain your concerns. 

• The supervisor or section chief will explain the decisions or actions taken on the case and why they 
were taken. 

• As a team, we will work to devise a plan to resolve your concerns. 

• The Office of Client Rights may send you a letter that will explain your concerns and the actions the 
agency will or will not take. 

mailto:HamiltonCountyCRO@jfs.ohio.gov
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If this case is court involved, the agency may need the Court’s approval to make any changes. 

Do I have any other options for resolving problems? 

The Ohio Department of Job and Family Services makes sure all public children’s services agencies follow 

state rules. If you want to contact the Ohio Department of Job & Family Services for any reason, you can 

call the Customer Help Line at the following number: 
 

Ohio Department of Job and Family Services 

Toll Free: 1-866-635-3748, Option 2, Extension 3 
 

File a Family Complaint or Youth Complaint 

You may submit complaints directly to the Youth and Family Ombudsman Office If you have already 

attempted to resolve all issues by filing a formal complaint with HCJFS and  an acceptable resolution was 

not achieved. Complaints may be filed by those under the age of 18,  young adults who has recently aged 

out of foster care, and adults, who may also submit complaints on behalf of children. 

 

• Youth and Family Ombudsmen Office  

| PO Box 182133 Columbus OH 43218 | 

 1-877-OH YOUTH or 1-877-649-6884 

If you believe you have been a target of discrimination because of age, gender, national origin, sexual 

orientation, race, color, religion or disability, contact: 
  
Hamilton County Job & Family Services, Office of Client Rights, 

(513)-946-2466 

•  Ohio Department of Job and Family Services, Bureau of Civil Rights 

30 East Broad Street, 30th Floor 

Columbus, Ohio 43215-3414 
Phone: (614) 644-2703 or 1-866-227-6353 

Fax: (614) 752 – 6381 

eFax: bcr-fax@jfs.ohio.gov 

eMail: Civil_Rights@jfs.ohio.gov 

 or 

• U.S. Department of Health and Human Services 

Office for Civil Rights, Region V 

233 North Michigan Ave., Suite 700 

Chicago, Illinois 60601 

Phone: 312-886-1709 
 
 

Communication of this Grievance Procedure to Individuals Who Have Limited English 
Proficiency or Who Are Hearing or Visually Impaired  

If you have limited English proficiency, HCJFS will provide a qualified professional interpreter. If you are 

hearing or visually impaired, HCJFS will make appropriate accommodations to ensure this procedure is 

reviewed and discussed with you and that your questions are answered to your satisfaction.  

 

tel:1-877-OH%20YOUTH
tel:1-877-649-6884

